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Agenda

Introductions 
Questions to be answered:

What is Pay.gov?
Why was Pay.gov created?
What are the benefits of using Pay.gov?
What services are provided? 
How does it work?
How do you interface with Pay.gov?

Any further questions?
Contact Information



INTERNET + Government + $ =  

Why was Pay.gov Created?
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What Services are Provided?

Collections
Credit/Debit Card
ACH Debit

Forms
Bills
Reports

Online
Activity Files



Interface options

Forms 
Bills/Notifications
Interactive method (OCI-I)
Non-interactive method (OCI-NI)



How does Pay.gov Work?
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What are the Benefits?

Financial:
Free*
Efficient

Technical:
Secure online transactions 

Business:
Leverage Treasury’s product for your collections
Allows you to focus on your mission

Service:
Comprehensive customer & technical support from day one

*Any costs associated with the development of an agency’s interface(s) to Pay.gov would be the agencies responsibility.
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Current Statistics

Agencies using Pay.gov - 98
Agency Cashflows - 306
Forms - 166
Bills - 17

FY 2004 FY 2005 FY 2006 FYTD 2Q

Transactions 683,000 4,600,000 7,841,000

29.5B

4,400,000

Dollars 3.84B 6.07B 18.25B









What Services are Provided?

SERVICE CCP only Forms Bills OCI-I OCI-NI

Front-end 
development 

effort required
High

Monthly/ 
quarterly 
recurring 
payments

Significant 
requirement

4-8 weeks

Common 
Solution

Communication 
with Pay.gov?

Reporting 
options

Average 
Implementation 

time
2 weeks 4-6 weeks 4-6 weeks 4-8 weeks

None Very low Low Medium 
high

Call center, 
mail/fax 

payments

Conference 
fees, 

penalties, 
donations

Data 
presentment

, Bill 
payment

Shopping 
cart 

applications

Not required Not required Small 
requirement

Significant 
requirement

Online reports, 
“activity files”



Steps to Implementation

Agree
Define
Design
Develop
Deploy
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Questions?

Marshall Henry
202-874-6940

Marshall.Henry@fms.treas.gov

Russell Kuehn
202-874-5784

Russell.Kuehn@fms.treas.gov

mailto:Marshall.Henry@fms.treas.gov
mailto:Russell.Kuehn@fms.treas.gov
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